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Wi-Fi for Hospitality

Just a few years ago, Broadband Internet access became a
necessity for any hotel looking to lure the business traveler.

These days, travelers are demanding wireless access.

According to the America Hotel and Lodging Association, AHLA,
free Wi-Fi is the number one required hotel amenity. Wi-Fi for
Hospitality from Bright House Networks Business Solutions allows
you to provide Ethernet and wireless Internet access to your guests
over portable devices such as laptops, PDAs and Smartphones in
all settings including guest rooms, conference rooms, business
centers, lobbies and additional common areas.

The advantage to using Wi-Fi is that it gives business and
recreational travelers more mobility and flexibility. Instead of being
confined to their hotel room and tied to a modem, guests can
access the Internet from any location that has a Wi-Fi “hot spot,”
which are areas that allow Broadband wireless Internet access.
Your Dedicated Account Executive will work with you to ensure you
have property-wide wireless coverage to fit your business needs.

HOW IT WORKS

Purchase Wi-Fi for Hospitality and Bright House Networks delivers
a property-wide Wi-Fi and Ethernet Internet access solution based
on your needs. You can then provide Internet access to your guests

with or without a fee through a connection to Bright House Networks.

Guests are then able to access the Internet using access codes
provided to you by Bright House Networks.

BENEFITS

* Gain a competitive advantage over your competition by offering
wireless Internet access to your guests.

* Bright House Networks has existing network infrastructure already
built throughout our footprint, many times allowing for a quick
connection to your property.

* Bright House Networks Business Solutions provides and manages
the wireless signal from our core network through routers and
switches on your premises.

» Competitively priced.
* Guaranteed 24/7/365 support for both you and your guests.

* Bright House Networks supplies, installs, and maintains all customer-
premise equipment as part of your contract.

* Receive one bill for all services, from a single provider.

GUEST EXPERIENCE

¢ Guests will locate the available wireless network.

* They will then open their browser using their Wi-Fi enabled
device and view the Bright House Networks branded web-
based portal page.

* The guest must then enter an access code and accept the
Terms and Conditions of service.

* Guests are then granted access to the Internet through a
connection to Bright House Networks.
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PRICING FOR
NON-GUESTS

1 hour: $1.99

WI-FI FOR HOSPITALITY INCLUDES: PORTAL PAGE

Wireless and Wired Internet Service With Wi-Fi for Hospitality,

Bright House Networks
» Bright House Networks will deliver Internet access and will install Business Solutions provides 3 hours: $3.95
wireless equipment and a network configuration to allow for a one-click generic portal page for 1day: $8.95
transmission of wireless signals throughout a property. guests to access the Internet connection. ’ '
Properties have the choice to customize 1 week: $19.95
* Basic or custom portal page for guest authentication to access the portal page for an additional charge.

the Internet.

* Access codes and access code cards will be provided. The
access codes can then be distributed to guests on the property
to gain Internet access.

* Property and guest support: Bright House Networks guarantees
24/7 support.

Reliable Connection

* Monitoring and Maintenance: Bright House Networks supplies, i =
installs, and maintains all customer premises equipment as part T
of your contract.

the page for Bright House Networks Wi-Fi Interet Access.

Terms & Conditions

* Marketing Collateral: Each property will receive an initial supply
of marketing materials including access cards and tent, rack
or binder sheets for their guests. Subsequent materials may
be ordered by contacting your Dedicated Account Executive. o e
Additional charges apply.

PARTNERING FOR YOUR SUCCESS

Bright House Networks Business Solutions is your community’s undisputed leader in business communications
services. We pride ourselves on our continued innovation and investment in network equipment and technology, offering
highly reliable, easily scalable, customized solutions.

Our advanced Data and Voice services empower you to enhance and grow your business, and your Dedicated Account
Executive and professional Customer Care and Technical Support are always working to maximize your success. You can
rest easy knowing expert, local Customer Care is just a call away — 24/7/365. Experience the advantage of one
reliable partner providing all your business communications on one easy, affordable monthly bill.

LEARN MORE
Contact us at 1-877-424-9246 or visit
to discover how
Wi-Fi for Hospitality from Bright House Networks
Business Solutions can help
your business do more with less. BRIGHT HOUSE NETWORKS
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