
BUSINESS-LEVEL RELIABILITY

At Bright House Networks Business Solutions, we

understand that your phone service is your business

lifeline. That’s why our infrastructure and processes

are designed from the ground up to ensure that 

Business Phone consistently delivers reliable, high-

quality communications.

• Calls are routed through Bright House Networks

    state-of-the-art private network.

• The Bright House Networks infrastructure is built to

    survive weather threats through a redundant self-

    healing network and customer-premise battery

    backup to prevent service interruption.

• Business Phone does not route calls over the 

    public Internet, where they could be subject to

    latency and routing delays that can cause echoes

    and lost communications.

• Bright House Networks Operations Centers 

    consistently monitor key network components to 

    prevent most network problems before they occur.
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Bright House Networks Business Phone 

is a digital quality phone service for 

businesses like yours. Bright House 

Networks highly reliable, private, hybrid 

fiber-coaxial network incorporates the 

latest technology to bring you crystal-clear 

calls, while providing you an affordable 

and reliable alternative to the phone 

company. It provides up to 12 lines of 

phone service without the requirement of 

expensive PBX equipment to be installed. 

Bright House Networks Business 

Solutions manages and maintains all of 

the switching equipment and optional 

Voice Mail services in our Network 

Operations Centers – freeing your 

business from the necessity of 

managing or maintaining this equipment.

Business Phone



COMBINING THE BEST OF NEW AND 
ESTABLISHED TECHNOLOGIES

• Business Phone combines the best of TDM (circuit)

    and VoIP (packet) service.

• It works in much the same way as service from other

    conventional telephone companies.

• Business calls are converted from analog signals to 

   digital packets that are sent over a private IP network

   and then routed to the Public Switched Telephone

   Network (PSTN).

• By sending calls over our private network instead of

   the public Internet, Business Phone assures business-

   level reliability and voice quality.

BUSINESS-LEVEL ACCOUNT SERVICE

• A Dedicated Account Executive for your business

• 24/7 technical support and local Customer Care

• Priority technical assistance – Business Phone 

    customers are at the front of the line 

GETTING STARTED IS EASY

• Keep your current local and Toll Free numbers

• Keep your existing telephone, fax and POS equipment

• Keep your current yellow pages and other directory 

    listings

• Save money and simplify administration by combining

   Business Phone with other communications services 

   from Bright House Networks Business Solutions.
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